
 

 

Westfield Memorial Hospital Non-Discrimination Policy 
 
Westfield Memorial Hospital, a part of Allegheny Health Network, operates and provides care, 
treatment, and services without discrimination and limitation on the basis of race, color, 
national origin, age, disability, sex or any other characteristic protected by law or regulation in 
compliance with federal and state regulations and civil rights laws including, but not limited 
to:  Title VI of the Federal Civil Rights Act of 1964, the Pennsylvania Human Relations Act, the 
Pennsylvania Department of Health Regulations, The Joint Commission accrediting 
standards,  the Americans with Disabilities Act of 1990 (42 U.S.C.A. § §  12101—12213) and 
Section 1557 of the Affordable Care Act. This notice does not create legal obligations above and 
beyond those contained within established state and federal law. 
 
In order to include and treat individuals in a nondiscriminatory manner, Westfield Memorial 
Hospital provides free aids and services to people with disabilities to communicate effectively 
with us, such as qualified interpreters for people whose primary language is not English, sign 
language interpreters, and translators. 
 
If you believe that Westfield Memorial Hospital Center has failed to provide these services or 

discriminated in another way based upon race, color, national origin, age, disability, sex or other 

grounds set forth above, you can file a grievance with the Grievance Officer, 189 E Main St, 

Westfield, NY 14787 or by calling (716) 793-2261 or (716) 793-2200. You can also file a civil 

rights complaint with the U.S. Department of Health and Human Services, Office for Civil 

Rights via https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail at 200 Independence Avenue 

SW., Room 509F, HHH Building, Washington DC 20201 or by calling 1(800) 868-1019 or (800) 

537-7697 (TDD). Complaint forms are available at 

http://www.hhs.gov/ocr/office/file/index.html. 

 
ATTENTION:  If you speak English, language assistance services, free of charge, are available 

to you. (716) 793-2203. 

Spanish 

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  

Llame al (716) 793-2203. 

Chinese 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 (716) 793-2203。 

Russian 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги 

перевода.  Звоните (716) 793-2203. 

French Creole 

ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  Rele 

(716) 793-2203. 

Korean 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.   

번으로 전화해 주십시오. (716) 793-2203. 

Italian 

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 

linguistica gratuiti.  Chiamare il numero (716) 793-2203. 

Yiddish 

-1ט אויפמערקזאם: אויב איר רעדט אידיש, זענען פארהאן פאר אייך שפראך הילף סערוויסעס פריי פון אפצאל. רופ

(716) 793-2203 

Bengali 

লক্ষ্য করুনঃ যদি আপদন বাাংলা, কথা বলতে পাতেন, োহতল দনঃখেচায় ভাষা সহায়ো পদেতষবা উপলব্ধ আতে। ফ ান 

করুন ১-(716) 793-2203। 

Polish 

UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  

Zadzwoń pod numer (716) 793-2203. 

Arabic 

)رقم  0994-894-418-1ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.  اتصل برقم 

 2203-793 (716) -هاتف الصم والبكم:



 

 
French 

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés 

gratuitement.  Appelez le (716) 793-2203. 

Urdu 

خبردار: اگر آپ اردو بولتے ہیں، تو آپ کو زبان کی مدد کی خدمات مفت میں دستیاب ہیں ۔ کال 

 .(2203-793 (716)کريں 
  

Greek 

ΠΡΟΣΟΧΗ: Αν μιλάτε ελληνικά, στη διάθεσή σας βρίσκονται υπηρεσίες γλωσσικής 

υποστήριξης, οι οποίες παρέχονται δωρεάν. Καλέστε (716) 793-2203. 

Albanian 

KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa 

pagesë.  Telefononi në (716) 793-2203. 

 

 
 


