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SMOKE AND TOBACCO-FREE ENVIRONMENT
A tobacco-free policy applies to all AHN hospitals and facilities.  
Smoking is permitted at the AGH Cafe Courtyard smoking hut only.

Department Building Elevator Floor
Lymphedema Center 
(within CVI I) - 1

Magovern Auditorium - 1
Magovern  
Conference Center - 1 & 2

Medical Intensive  
Care Unit – MICU E 4

Medical Records B or D 4
MRI/CT A 01
Nephrology/Hypertension B 4
Neuroendoscopy B 6
Neurology (Suite 206, 208) D 2
Neurology (Suite 500) P 5
Neurosurgery C or D 2
Neurosurgical Intensive  
Care Unit – NICU E 7

Nuclear Cardiology (Stress Lab) E 4
Oncology, Hematology/ 
Medical i 1

Ophthalmology - 1
Oral/Maxillofacial  
Surgery Center B 6

Outpatient Lab - 1
Outpatient Pharmacy - 1
Outpatient Surgery Center C 01
Pain Management A 02
Patient Registration – Sandusky - 1
Patient Registration – Snyder - 1
Patient Rooms – Snyder Pavilion E 4-12
Pittsburgh Ear Associates D 4
Plastic Surgery B 4
Pulmonary Function Lab E 4
Radiation Oncology i 02
Radiology (X-ray) A 01
Security Office - 1
Snyder Auditorium - 1
Stroke Center D 2
Surgical Ambulatory Offices C 3
Surgery Center, Outpatient C 01
Surgical Intensive Care Unit 
– SICU E 12

Surgical Services E 3
Transplant – Abdominal H 4
Transplant – Cardiac B 16
Trauma/Acute Care  
Surgery Clinic C 3

Trauma Surgical Intensive  
Care Unit B 3

Ultrasound General A 01
Ultrasound Vascular (CVI I) - 1
Vascular Lab (within CVI I) - 1
Volunteer Resources Office - 1
Wound Center (within CVI I) - 1

Allegheny General Hospital  
320 East North Avenue, Pittsburgh, PA 15212 

www.AHN.org 

Services
Cafeteria — Café Allegheny  
Mon. – Fri., 6 a.m. – midnight 
Sat. – Sun., 6 a.m. – 11:30 p.m.

Chapel 
Pastoral services:  412-359-4269

Coffee — Grand Grounds 
Mon. – Fri., 4:30 a.m. – 4 p.m. 

Family House  
412-647-7777

Gift Shop  
412-359-3168 
Mon. – Fri., 8 a.m. – 8 p.m. 
Sat., 10:30 a.m. – 5 p.m.

Magovern Conference Center 
South Tower • Floor 1

Outpatient Pharmacy  
Snyder Pavilion • Floor 1 
412-359-8677 
Mon. – Fri., 7 a.m. – 7 p.m.           
Sat. – Sun., 8 a.m. – 4 p.m.

Phone Charging Station  
Snyder Pavilion • Floor 1

Security, 24 hours  
412-359-3193

Special Needs 
Hearing, visual, or  
language assistance: 
412-359-4940

Vending Machines  
Snyder Pavilion • Floor 2 
South Tower • Floor 01

Wi-Fi
Wi-Fi is available for our guests.  
Ask hospital staff for help if you have trouble connecting.

• Turn on Wi-Fi and select AHN-Guest-Wi-Fi to connect.

• A message will automatically appear on your screen.

• Accept the terms and conditions by entering your  
personal email address at the bottom.

Parking
Hemlock Building patient drop-off/pick-up

• Mon. – Fri., 6:30 a.m. – 5 p.m. 

James Street Garage  

• Open 24 hours.

• Pay at the cashier or automated pay station.

• Call Security for an escort to your car.

• Discounted rates available after 5 consecutive days.  
Call 412-359-6455.

Valet Parking (additional charge)

• Cancer Institute entrance. Mon. – Fri., 6:30 a.m. – 5 p.m.

• Sandusky Street patient entrance. Mon. – Fri., 5 a.m. – 5 p.m.

Visitor Information
• 2 visitors per patient are generally allowed any time.

• Children age 13 or younger must be accompanied  
by an adult at all times.

• We may add additional visitor restrictions for the  
health or comfort of patients.

Department Building Elevator Floor
Academic Affairs - 1
AGH Allergy, Asthma,  
& Immunology P 2

AGH Cardiology (Suite 307) P 3
Allegheny Diabetes  
& Lipid Program D 2

Allegheny MS  
Treatment Center P 5

Allegheny  
Neuroendocrinology Center D 2

Allegheny Pediatric ENT P 5
Allegheny Pulmonary  
Association P 3

Allegheny Surgical Associates D 3

ALS Clinic P 5
Audiology/Otology/ 
Neurotology D 4

Breast Care Center H 4

Cafeteria E 2
Cancer Institute – Community 
Education & Support Center i 1

Cardiac Catheterization Lab E 4
Cardiac Intensive Care Unit 
– CICU E 11

Cardiac Lab Unit E 5

Cardiovascular Institute I, II - 1

Cardiovascular Institute III - 1

Cashier/Parking Services - 1

Chapel - 1

Clinical Decision Unit E 2

Coffee Cart - 1

Colon & Rectal Surgery H 2

CT Scan/MRI A 01

Dental Medicine - 1

Dermatology P 1

Echocardiography Lab B 2

EEG, EMG E 01

EKG/Outpatient Lab - 1
Electrophysiology/ 
Device Clinic (CVI II) - 1

Electrophysiology Lab E 4

Emergency Department B or E 2

ENT (Otorhinolaryngology) P 5

Epilepsy Center D 2

Fluoroscopy A 01

GI Lab E 1

Gift Shop (Main Lobby) - 1

Healthy Food Center - 1

Health Sciences Library - 1

Infectious Disease Clinic D 4

Jho Institute Clinic B 6

Lecture Hall - 1
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North West Wing Elevator

South Tower Elevator

Hospital access to South Tower, East Wing, 
and Allegheny Professional Building 

Snyder Pavilion Elevator

Access to Hemlock Building

Cancer Institute

James Street Garage Elevator 

Allegheny Professional Building Elevator 


